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WELCOME

Welcome to the May 2019 issue of our
Ailsa Patter newsletter! We have a lot to
cover in this edition and hope you find the
information provided useful and
informative.
If you have any ideas or stories you wish
for us to include in future editions, let us
know on 01418863100 or contact
abbi@ailsacare.co.uk.

Just a reminder to all staff that we have a Facebook page where you
will find updates for things like SSSC applications and training that is
available to you.

Employee of the Month

Pamela Flynn
Stirling
Ailsa Care believe in rewarding our staff for their hard work.
As part of this commitment, we implemented an Employee of
the Month scheme last year, in which the winner receives a
gift voucher. This months winner is Pamela Flynn who has
been nominated by her managers.
Nominated for:
“Great communication with the office regarding clients”
“Brilliant attitude when on shift and has a great relationship
with all clients in the children's services”
“You can tell she genuinely cares about all the clients”
“Always willing to go above and beyond and give extra time
to come in to the office to chat to the office staff about service
users”
Well done Pamela, thank you for all your hard work!

Current Vacancies
Due to company expansion, we have a range of available positions
at the moment across all divisions within Ailsa Care. Please see
these vacancies below:
Support Workers—Falkirk (various hours)
Support Workers—Glasgow (various hours)
Support Workers—Renfrewshire (various hours)
Waking Night Shift—Glasgow (10pm—7am)
Agency Workers— Glasgow and Renfrewshire.
If you wish to apply for one
of these vacancies of would wish to
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recommend someone, please contact the recruitment team at
info@ailsacare.co.uk
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Visiting Ireland

Ailsa Care Services were approached by a local Renfrew
resident who wished to visit Ireland where he grew up, but was
unable to travel alone.
Patrick had not been back to Ireland in over 20 years. While in
Ireland Patrick wanted to visit old friends, visit the school that
he went to and attend the St Patricks Day Parade.
Alistair who has worked with Ailsa Care for 7 years and Nikki
who was worked with the company for 5 years are both from
our Renfrew team and were happy to assist Patrick on his trip
when the opportunity arose.
During the 9 days in Ireland Patrick, Nikki and Alistair went
shopping and sightseeing. While visiting the school that
Patrick attended he was fortunate enough to meet his Former
Head Master. They were also able to attended the St Patrick’s
Day Parade which everyone thoroughly enjoyed!
Ailsa Care Services hope that Patrick enjoyed his trip to
Ireland and we would like to thank both Alistair and Nikki who
accompanied Patrick!
The trip to Ireland with Patrick was a first for Ailsa Care, but we
feel that overall the trip was a success. We would like to ask
that if there are any members of staff who would like to put their
name forward for future trips with clients please contact your
manager and we can take a note of your interest.
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Health and Social Care Standards

The Health and Social Care Standards set out what we
should expect when using health, social care or social work
services in Scotland.

Over the next few months we would like everyone in Ailsa
Care to complete all badges that relate to the Health and
Social Care Standards. There is 6 parts in total and all of
them relate to a specific standard. Once you have
completed all of the badges you will receive the over all
Health and Social Care Standards—Awareness Badge.
https://www.badges.sssc.uk.com/badges/health-andsocial-care-standards-awareness/

Do you know?
Do you know what resources are available
to you and how to access them in order to
enhance your Continuous Professional Development plan:
During Supervision, you will work towards your CPD plan. This
focuses on how you develop yourself professionally in your role.
Whilst Ailsa Care have a strong internal focus on learning and
development, you should also look at other resources in your
own time. Some of the following links may be useful in
accessing free development resources that will support your
CPD:
SSSC Open Badges:
https://www.badges.sssc.uk.com/
SSSC Learning Zone:
http://learningzone.workforcesolutions.sssc.uk.com/
Care Inspectorate Hub:
http://hub.careinspectorate.com/knowledge/ New
National Health and Social Care Standards:
http://www.newcarestandards.scot/
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SSSC Badges—Open Day
Ailsa Care Renfrew are going to be holding Open Days for
all members of staff to help and assist them with completing
SSSC Badges.
We are inviting a small groups of staff to attend each session
where a member of the office team will provide the necessary
help and support which will enable you to complete the SSSC
badges that are required.
If you would be interested in attending we will be holding these
open days on Tuesday 21st May or Tuesday 11th June between 2-4pm.
I would appreciate if you could please get in touch via phone
on 0141 886 3100 or email to abbi@ailsacare.co.uk.
Please remember that if you wish for additional support at any
time please contact your Service Manager and they will be
able to arrange for a suitable date and time for you to come
into the office.

Deadly Sin — Sloth
Reporting accidents and incidents.

Employee Legal Responsibilities—
As an employee you have a legal duty to take reasonable care
of yourself and others and to co-operate with management on
all aspects of health and safety.
You must co-operate with and follow all emergency arrangements.
You must ensure that you report all accidents, near misses or
damage to equipment and property as soon as possible. You
must co-operate and assist with any accident or incident investigations when asked.
Accident Procedures—


You must report all injuries suffered at work, however minor,
to management and enter details in the Accident book.



You must report all accidents, incidents, near misses and
dangerous occurrences to management immediately.



You must report all instances of damage to any property or
articles to management immediately.

Please remember that everyone has been issued the Health and Safety
handbook and Employee handbook. You will also have signed a declaration
that states that you have read and understood the handbook. If you have not
received any documentation please email abbi@ailsacare.co.uk and you will
be issued both.
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Have you met the new office staff?
Nakita Rush—Glasgow Supervisor
My name is Nakita, and I’m the new
Glasgow supervisor here at Ailsa Care. I
have worked in the care sector for the
last 12 years. I’ll be taking over as one of
your new points of contact for Glasgow
moving forward. Please don’t hesitate to
reach out with anything you need, I’m
here to help if I can! I’ll be out in the
community to meet everyone, although I
have met a few people already there is
still a lot to meet. Hopefully see you all
soon!
Lesley Hill — HR Advisor
Hi there my name is Lesley, I started with
Ailsa Care at the beginning of April as Hr
Advisor. I have worked in HR for the last
7 years mainly in retail. I live in Glasgow
with my partner and 18 month old
daughter. I will be working across both
the Glasgow/Renfrew and Falkirk/Stirling
offices and am here to support you with
HR issues. If I haven't met you already
then I look forward to doing so over the
next few months.

Katie Scott—Stirling Supervisor
I'm Katie. I initially qualified as an early
years practitioner but soon realised my
passion and speciality is additional support needs. Over my career I have
worked with both children and adults. I
have worked in residential services, outreach, respite, ASN schools, boarding
schools and care homes. I started in
social care as a support worker within a
summer activity programme for children
with complex needs, which helped me
progress to work as a senior support
worker and team leader for places such
as The Mungo Foundation and Camphill.
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Who are we?
Please see below a list of who all
the senior staff and management
are at Ailsa Care Services Ltd:

Renfrewshire and Glasgow:
Claire Burns—Registered Manager
Rachel Graham—Service Manager Renfrew & Glasgow
Natalie Paterson—Compliance Manager
Jade Staniforth—Compliance Officer
Abbi Easton — Compliance Administrator
Alan Callaghan—Finance Administrator
Lesley Hill— HR Advisor
Angela Kerr—Trainee Assistant Manager Glasgow
Nakita Rush—Field Supervisor Glasgow
Jennifer Chitsaka—Field Supervisor Renfrew
Tracy Duers—Trainee Assistant Manager Renfrew
Division Contact Number: 0141 886 3100

Falkirk and Stirling:
Lynette Glen — Service Manager Falkirk & Stirling
Emma Gallacher—Compliance Administrator
Kelly Stringer— Falkirk Supervisor
Laura Snedden— Falkirk Supervisor
Theresa McCarrol— Falkirk Supervisor
Katie Scott—Stirling Supervisor
Division Contact Number: 01324 230111

Response:
Karly Stewart – Office Manager and Finance/Payroll
Courtney Tennant – Senior Coordinator
Susan Sangster – Senior Recruitment Consultant
Lyndsey Riddell – Account Controller
Gemma Nicol – Account Controller
Division Contact Number: 0141 428 3008

